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06 What ifa customer would fike fo verily the installation and spplicabilly of the floor mats currently installed in their vehicle?
Ab: Please direct the customer to their focal Lexus dealership’s Parts or Service Department o verily whether the Lexus floor mat is
designed specifically for their vehicle and correctly installed, The floor mat should be removed belore driving to the dealership.

Q7 Whatifa foor matis an afermarket rubberized floor mat?

A7 Driver's loor mat interference is possible in any make or model vehicle with any combination of floor mats, Therefore, consurmers
need to make sure the floor mats are compatible for their modef and model year. Also, they need to be sure they are progierly
secured using the appropriate retention device (clips). Driver's floor mats should never be stacked. Consurners should never place
any floor mat - altermarket or not - on top of another driver’s floor mat. Floor mats should also not be fipped over with the-bottom-
side up,

Q8: _ Whetifa driver experiences sccelerator pedsl interference, What should they do?
A8: Should the vehicle cantinue to accelerate rapidly after releasing the accelerator pedal, this could be an indicationof floar mal
interference. If this occurs, Toyola recommends the driver take the following actions;

First, it it is possible and safe to do so, pull-back the floor mat and dislodge it from the accelerator pedal: then pull over and stop the
vehicle.

Ifthe floor mat cannot be dislodged, then firmly and steadily step on the brake pedal with both feet. Do not pump the brake pedal
repeatedly as this will increase the effort required to slow the vekicle.

Shift the transmiission gear sefector to the Neutral (N} position and use the brakes ta make 2 controfled stop al the side of the road and
turn off the engine.

tunable to put the vehicle in Neutral, turn the engine OFF, This will not cause loss of steering or braking control, but the power assist
tothese systerns will be lost,

-t the vehicle is equipped with an Engine Start/Stop button, firmly and steadily push the buttor for at least three seconds to
ture o the engine. Do NOT tap the Engine Start/ Stop button:

-If the vehicle is equipped with a conventional key-ignition, turn the ignition key to the ACC position to turn off the engine,
Do NOT remove the key from the ignition as this will fock the steering wheel,

Q% What #an owner has adational questions or concerns?
ota Customer Experience Center (1 800 3314330 ar

AD: Owners with questions or concerns, are asked to please contact the Toy
Lexus Customer Assistance Center (1800 255-3987), or consult the information posted al http:/ Avww.toyota.comfloormats and
hitg:/fvewewlexus.com/floormats
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