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Safety Campaign {Special Service Campaign) — 90L
Dealer Notification on Potential Floor Mat Interference with Accelerator Pedal

In early October, Toyota announced it will initiate a Safety Campaign (Special Service Campaign) for potentlai floor mat
interference with the accelerator pedal. The condition involves the potential for an unsecured or incompatible driver's floor
mat to interfere with the accelerator pedal and cause it to get stuck in the wide open position. A stuck open accelerator
pedal may result in very high vehicle speeds and make it difficult to stop the vehicle, which could cause a crash, serious
injury or death. Toyota Issued a consumer safety advisary on September 28 on this issue and has, as an interim
measure, commenced mailing safety notices to certain Toyota and Lexus owners on October 30. Today, Toyota has
announced the details of the vehicle-based remedy to address this issue.

Remedy:
« The specific measures of the vehicle-based remedy are as folfows:

- The shape of the accelerator pedai will be reconfigured to address the risk of floor mat entrapment, even when an
older-design all-weather floor mat or other inappropriate floor mat is improperly attached, or is placed on top of
another floor mat. For the ES 350, Camry, and Avalon models involved, the shape of the floor-surface underneath wili
also be reconfigured to increase the space between the accelgrator pedal and the floor.

- Vehicles with any genuine Toyota or Lexus accessory all-weather floor mat will be provided with newly-designed
replacement driver-side and front passenger-side all-weather floor mats.

« Toyota Is in the process of completing development of these actions and will begin notifying ES 350, Camry, and
Avalon owners via first-class mail. Technical and reimbursement instructions will be distributed shortly befare the
notification begins, also at this fime specific ViNs will be loaded into TIS for inquiry purposes. The remaining five
models will launch on a rolling schedule during 2010.

Extra Measure of Confidence: ’ ‘
In addition to the vehicle-based remedy, Toyota intends to add a supplemental function o the software for the Camry
and Avalon and Laxus ES 350, IS 350, and IS 250 models. These models will have 3 brake override system installed,
which will cut engine power in the case of simultaneous application of both the accelerafor and brake pedals.

Involved Vehicles:

Toyota Lexus
2005 - 2010 Avalon 2007 —2010ES
2007 — 2010 Camry 2006 - 2010 18

2004 — 2008 Prius
2005 — 2010 Tacoma
2007 - 2010 Tundra

Notification Schedule
« Toyota will begin sending dealer notifications in mid-December, 2009.
s QOwner letters will be mailed approximately one week after dealer notification.

Customer and Media Contacis

« A Q&A has been attached for your use in the event you receive a customer contact. lf ‘a custormer has
further questions, please direct the inguiry to the Toyota Customer Experience Center at 1-800-331-4331.

» 1f you are a dealership associate and have any quesiions, please contact your District Serwce!Parts
Manager.

« In the event you are contfacted by the News media, it is imperative that all media oontacts {local and
national) receive & consistent message. Please direct all media contacts to Brian Lyons (310} 468-2562 or
John Hanson {310) 468-47 18, in Toyota Comporate Communications. (Please do not provide these numbers
to customers or call if you are a dealer associate.)

Thank you for your cooperation.
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