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5b: What if a customer requires assistance in checking the floor mat?
ASb:  If a customer chooses not to remove their floor mat and requires assistance, they may check
with any local Lexus or Toyota dealership’s Parts or Service Department to verify the application.
Dealers will re-instalt only those floor mats designed specifically for that model and model year.

QSc: What if a customer needs retaining hooks {clips)?

Abc:  Replacement retaining hooks (clips) for Lexus and Toyota carpeted and all-weather fioor mats
are available at any Lexus or Toyota dealership. Please check with the dealer for details.

Q6: What if a customer would like to verify the installation and applicability of the floor mats
currently installed in their vehicle?

AB:  Please direct the customer to their local Toyota dealership's Parts or Service Department to verify
whether the Toyota floor mat is designed specifically for their vehicle and correctly installed. The floor
mat should be removed before driving to the dealership.

Q7: What if a floor mat is an aftermarket rubberized floor mat?

A7:  Driver's floor mat interference is possible in any make or model vehicle with any combination of floor
mats. Therefore, consumers need fo make sure the floor mats are compatible for their model and
model year. Also, they need to be sure they are properly secured using the appropriate retention
device (clips). Driver's floor mats should never be stacked. Consumers should never place any floor
mat - aftermarket or not -- on top of another driver’s floor mat. Floor mats should also not be flipped
over with the boltom-side up.

Q8: What if a driver experiences accelerator pedal interference. What should they do?

A8 Should the vehicle continue to accelerate rapidly after releasing the accelerator pedal, this could be an
indication of floor mat interference. I this occurs, Toyota recommends the driver take the following
actions:

First, if it is possible and safe to do so, pull-back the floor mat and dislodge it from the accelerator
pedal; then pull over and stop the vehicle.

It the floor mat cannot be dislodged, then firmly and steadily step on the brake pedal with both feet. Do
not pump the brake pedal repeatedly as this will increase the effort required to slow the vehidle.

Shift the transmission gear selector to the Neutral {N) position and use the brakes to make a controlled
stop at the side of the road and tumn off the engine.

If unable to put the vehicle in Neutral, turn the engine OFF. This will not cause loss of steering or
braking control, but the power assist to these systems will be lost.

-if the vehicle is equipped with an Engine Start/Stop button, firmly and steadily push the button
for at least three seconds to turn off the engine. Do NOT tap the Engine Start/Stop button.

-If the vehicle is equipped with a conventional key-ignition, turn the ignition key to the ACC
position to turn off the engine. Do NOT remove the key from the ignition as this will lock the
steering wheel.

QY: _ What if an owner has additional guestions or concerns?

A9:  Owners with questions or concerns, are asked to please contact the Toyota Customer Experience
Center (1 800 331-4331) or Lexus Customer Assistance Center (1 800 255-3987), or consult the
information posted at http:./Awww.toyota.com/floormats and http:/fiwww.lexus.com/fioormats
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