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The vehicle was at idle

The vehicle was in reverse at low speed

The operator’s foot was on the brake

The vehicle was traveling at a constant highway speed
The vehicle contained no all-weather accessory floor mats

The accelerator pedal was not “sticking™®

Toyota’s response to these incidents was to blame the drivers. When federal officials
began to doubt Toyota’s explanation, it then blamed the incidents on floor mats that they claimed
interfered with the acceleration pedal and called a small number of vehicles for a floor mat
repair. When it became obvious to consumers and officials that floor mats were not the cause of
SUA,; Toyota claimed that its ‘vehic]es had sticky accelerator pedals, and made a larger recall,
which consisted of shortening the accelerator peda]- and installing a shim. Despite substantial
evidence to the contrary, Defendants never publicly acknowledged that its vehicles suffered from
serious design and engineering defects. However, Defendants have known for years that their
vehicles were defective in that they suffered from a defect that can cause them to suddenly
accelerate uncontrollably.,

In 2004, Defendants met with National Highway Transportation Safety officials in an
effort to minimize the investigation of SUA incidents, to minimize the publicity given to them,
and to avoid substantial costly recalls of millions of their automobiles. As part of the scheme to
defraud consumers, Defendants replaced experienced automobile workers with less expensive
temporary workers at Toyota Motor Engineering and Manufacturing North America, Inc.,
causing manufacturing quality to suffer, at the same time as they publicly represented to
consumers the excellent engineering and reliability of their vehicles. The experienced workers
signed a protest petition in November 2009, objecting to this conduct. (Exhibit 3). During this

time period, Defendants quietly repaired vehicles brought by customers who experienced SUA,
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