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and materials are listed on page three of the technical instructions enclosed with this letter.

Woarranty Claim Submission

Dealers are required to submi_fSSC claims using the information des;r'irbegl below T i

SSC" Opcode ' - _ Desc_:[rgpon(h ST

9LG | 3 Remove the sound deadening maferial

. Labor Hours
1 Accelerator Pedal and Floof Sisce Modifiestion ~ . ™
2.ECU Reprogramming . "7 B

' , Rt ST b . 18
| 3 Remove the sound deadening material = .+ .. '
| 4. Replocement of the AWFM..... .~ ~

- GonMI

1. Accelerator Pedal and Floor Surface Modification . ,
OONMZ 2. ECU Reprogramming 18

1. Accelerator Pedal and Floor Surface Modiﬁéati.onh

QoNM3 2. ECU Reprogramming ,
3 Replacement of the AWFM

: 1, Acc;eleraiér Pedal and Floor Surface Modffication '
99?“\.14 | 2.ECU Reprogramming . 4

Above flat rate time(s) include O hour for campaign administrative q_c:»s’_f_ per unit for the dealership. Lexus warranty wil
only accept one claim per vehicle under the terms of the SSC. Please ensure that your dealership checks Dealer Daily or

- TISto see if the vehicle has been repaired under this SSC priorto servicing a vehicle.

Additional materials used for repairing each vehicle (ie, industrial tape, double-stick iape, replacement saw blades
{amortized over several repairs), replacement sanding disks (amortized over several repairs), elc.) can be claimed as 3
sublettype "ZZ" st a rate of $100 per vehicle. ‘ ST :

The collected floor mats will be placed on Warranty Parts Recovery and dealers will be required to return the original floor
mats to Lexus. Floor mats that are not returned will resull in the claim being debited. '

The above flat rate time includes the necessary time to répair the floer carpet grommets on an as needed basis.

Dealers may submit a separate claim for those vehicles whose owners requested dealer assistance with inspection and
repositioning of the driver's floor mat with the zip ties. The following operation code applies to these instances.

SSC ' Opcode — Description Labar Hours
LG 0015K1 : . lnsipect and rep?siti?n _ Ot
driver’s floor mat with zip ties

Warranty operation codes and VIN flagging will be available via your DMS system and TIS on January 18, 2009.
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