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3. Media Contacts
it is imperative that all rhed‘sa contacts (local and national) receive a consistent message. In this regard, all
media contacts must be directed to Brian Lyons (310) 468-2552 or John Hanson (310) 468-4718, in Toyota

Corporate Communications. (Please do not provide these numbers to customers.)

We appreciaté your full and immediate cooperation in assuring the completion of all verification and training tasks.

Please review this letter with your staff and familiarize them with the content to help maximize our combined
customer satisfaction efforts.

Thank you for your cooperation.

Enclosures

cc:  Region Assistant General Managers
Region Customer Service Operations Managers
Region Service Managers/Directors/\V/Ps
Region Parts Managers/Directors/\VPs
Region Customer Services Field Managers
Region Technical Services and Training Managers
Region District Service and/or Paris Managers
Region Customer Relations Managers
Region PDC Managers
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Region Service Training Specialists
Region Vehicle Operations Managers
All NAPC General Managers
All TMS Sales Administration Managers
All TMS Product Quality & Service Support Managers
All Field Product Engineers
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