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D eaus

December 21, 2009

Subject: Safety Campaign (Special Service Campaign) - 9LG
Certain 2007 - 2010 Model Year ES 350 Vehicles

Potential Floor Mat [nterference with Accelerator Pedal

Dear Dealer Principal:

In early October, Lexus arnounced it would inttiate a Safety Campaign (Special Service Campaign) for potential floor mat
interference with the accelerator pedal. The condition involves the potential for an unsecured or incompatible driver's floor mat
to interfere with the accelersior pedal and cause i to get stuck in the wide open position. A stuck open accelerator pedal may
result in very high vehicle speeds and make it difficult to stop the vehicle, which could cause a crash, serious injury or death,
Lexus has determined that this defect does not exist in vehicles in which the driver side floor mat is compatible with the vehicle

and properly secured,
Lexus has developed a campaign remedy for ES 350 vehicles. The remedy lor affected IS vehicles is stili being developed.
Please continue io use the previously communicaied instruciions and guidelines for floor mat installation in £5 vehicles and IS

vehicles until customers are notified with regard 1o the campaign remedy for their vehicles, Please farmiliarize your associates so
they may assist customers in addressing any questions they may have

The following vital information is provided to inform you and your staff of the owner notification and your degree of involvernent.

Campaign Remedy

Tomake it less likely that an unsecured or incompatible driver's floor mat can interfere with the accelerator pedal onthe
affected vehicles, both the accelerator pedal and the floor surface in the driver's foot-well wil be modified.

It the vehicle is equipped with a set of optional genuine Lexus All Weather Floor Mats (AWFM), an inspection will be made to
delermine if the AWFM set is of an older design. Ifit is, the driver and the front seat passenger floor mat will be replaced with a
newly designed product,

Independent of the vehicle-based recall remedy, a newly designed overrids system will be installed onto the vehicle io provide
an extra measure of confidence. This system will cu engine power in case of simultaneous application of both aceelerator and
brake pedals at certain speeds and driving conditions. It is critical that your dealership fully explains this override system feature
to customners so that they understand this extra measure of safety and its operation.

Owner Notification Mailing Date

In late December, 2009, Lexus will begin sending the owner notification, Owner mailings will be sent in phases, A sample of
the owner letter is attached for your reference. '

Owner Lists

No owner lists will be provided for this campaign at this time,

Dealer Operations in Subport of this Safety Campaign

We recommend each dealership continue to designate two associates with complementary schedules o become intimately
familiar will all aspects of the remedy and Q&A, as well as other enclosed materials. These two associates should coordinate all
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