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Special Service Campaign
Potential Floor Mat Interference with Accelerator Pedal

Q1:  Which vehicles are involved?
Toyota
2005 - 2010 Avalon
2007 — 2010 Camry
2004 — 2009 Prius
2005 - 2010 Tacoma
2007 — 2010 Tundra

Lexus
2007 = 2010 ES
2006 - 201018

Q2: Whatis the condition?
AZ:  Thereis a risk for floor mat entrapment of accelerator pedals in certain Toyota and Lexus models when
an unsecured ar incompatible driver's floor mat is used

Q3: When will the campaian remedy be launched?

A3:  Toyota will notify dealers of this remedy campaign in mid-December 2009. Toyota intends to begin
owner notification in late December, on a rolling schedule, beginning with ES, Carry and Avalon.
The IS, Prius, Tacoma and Tundra will follow, beginning around the end of March 2010.
In the interim, Toyota recommends that owners remove any driver-side floor mat from the specific
models identified and NOT replace it with any other floor maf. Toyota will contact owners when the
campaign remedy for there specific vehicle is available.

Q4: How wili Toyota remedy the vehicles? What is the campaign remedy?

Ad:  Toyota’s remedy plan is to modify or replace the accelerater pedals on the subject vehicles to address
the risk of floor mat entrapment. 1n the Lexus ES, Camry and Avalon models, additional modifications
to the floor surface are included to heip improve the pedal clearance. In addition, Toyota wili replace
any Toyota or Lexus all-weather floor mat in a subject vehicle with a newly designed mat. For those
customers who have the previous design afl-weather floor mat but do not want the newly designed all-
weather floor mat, Toyota will recover the previous design all-weather floor mat and reimburse its price.

In addition to the campaign remedy, Toyota will add a supplemental function to the software for owners
of ES, Camry, Avalon and IS models that will ensure that the brake overrides the accelerator in the
event that both pedals are being applied at the same time. This software supplement will reduce the
consequences of pedal entrapment, should it occur.

@5;  What should customers do?
A5 Until customers receive notification from Toyota for their specific vehicle remedy, we request that
customers take out any removable driver's floor mat and NOT replace it with any other floor mat.

Q6:  What if a customer would like to verify the installation and applicability of the floor mats
currently installed in their vehicle?

AB:  Please direct the customer to their local Toyota dealership's Parts or Service Department to verify
whether the Toyota floor mat is designed specifically for their vehicle and correctly installed. The floor
mat should be removed before driving to the dealership.
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